24 - Hour Automated Securities Services

To let you trade securities more conveniently and flexibly,
Dah Sing Bank offers you our 24-Hour Automated Securities
Services enabling you to trade securities via any touch tone
phone anytime.

Simply login with your Dah Sing "Phone Banking / e-banking"
User ID and PIN and follow the instructions below:

cal 2828 7000
N 2

Select language Cantonese
S 2

Select services ~ (1) Stock Enquiry and Trading

Enter Dah Sing "Phone Banking / e-banking" User
ID (your 16-digit Dah Sing Credit Card / Debit Card
or 14-digit ATM card number), then press # and
enter PIN to enjoy the following services :

Stock Quotation &
Hang Seng Index Enquiry

@ English

Place Order

Amend or Cancel Order

Order Status Enquiry

Manned Trading Service

Return to Main Menu

oo OmE

Listen to the latest

[ @ Current PrOI’T‘IOtIOﬂ service promotion

" Request account
— @ Open Securities Account op;‘ning document

via FAX
~ (@) Po
— @ Corporate Action
— ~@ Change of Phone Banking PIN

— @ Talk to Customer Service Representative

— @ Repeat Service Options

Stock Quotation & Hang Seng Index Enquiry

@ Stock Quotation Enter the stock code here. A maximum of
3 stock codes can be entered at a time.
Press % as a delimiter then press # when

finished.
Quotation provided during trading hours
are real-time information.

Index provided during trading hours are real-
time information.

B Hang Seng Index

Place Order

Buy Stock > Enhanced Limit Order [EJ Limit Order

B Sell Stock [ At-auction Limit Order Special Limit Order

After confirmation of the selected order type, please enter stock code, stock
price (s as decimal point and press # when finished) and stock quantity (in
board lot). The instruction will be read out, if it is correct, press 1 to confirm.
After every confirmation, please take down the 8-digit reference number for your
record and order status enquiry.

Amend or Cancel Order

@ Amend Order [ Amend Order Quantity
2 Amend Order Price

& Cancel Order

* For amend/cancel order, please enter the 8-digit reference number.

Order Status Enquiry
[[3 Enquire Order by Reference Number
> Enquire Order by Stock Code

Enquire Today’s Orders
* Trade day after market close will be regarded as the last trade day.

{@ This Trade Day
B Last Trade Day

Serices hecount Related
Services Securities Account Related Services

@ Portfolio Enquiry Enquire Individual Stock

A maximum of 3 stock codes can be entered at
atime. Press sk as a delimiter then press # when
finished.

Enquire All Stocks

2 Settlement Account
Balance Enquiry

B Securities Account
Statement Request

@ Change Tel. No.
&) Talk to Customer Service

Request statement of the current month or
last month.

| Function Key : @ is the Amendment Key, press @ for wrong key-in before you re-input.|

SE/P006/0710

For enquiry, please call us at 2828 7000.

Notes: 1. All stock quotation and Hang Seng Index provided by the bank are for reference only.
The bank and the respective information provider do not guarantee its accuracy and
accept no liability of anK loss or damage arising from any inaccuracies or omissions.

2. Investment involves risk, stock price can go up as well as go down.
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